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DETAILED ACTION 

1. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this appHcation is 
eUgible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1. 17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on August 1 1, 2005 has been entered. Claims 1-10, 
12, and 16-19 are presented for examination. 

2. The text of those sections of Title 35, U.S. code not included in this office action can be 
found in a prior office action. 



Claim Objections 

3. Claim 1 is objected to because of the following informalities: 

a. In line 10 of claim 1, "of second type" should read "of a second type". 
Appropriate correction is required. 



Claim Rejections - 35 USC § 103 
4. Claims 1-10, 12, and 16-19 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Retallick (USPN 6,006,215). 



5. As per claim 1, Retallick teaches the invention as claimed, including an apparatus for 
controlling the communication loads placed upon a human user by a computer system, the 
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computer system comprising a plurality of information management systems, each of the 
information management systems being operable to assist and communicate with the human 
user, the apparatus comprising: 

(i) receiving means for receiving at least one input representative of at least one task 
of a first type to be performed by the information management system (col. 5 lines 39-41; 
col. 10 lines 28-30) and for receiving information resulting from the performance of said 
at least one task of said first type from the information management system (col. 10 lines 
30-38); 

(ii) generating means for generating a task of a second type for communicating the 
received information to the human user (col. 5 lines 45-65; col. 10 lines 38-44); 

(iii) scheduling means for: 

a) receiving a user workload input representative of user workload 
identifying the user's current and future activities (col. 6 line 61 - col. 7 line 22); 
and 

b) delaying or deferring an execution time for said at least one task of a 
second type for communicating the received information to the human user so as 
to avoid the user's current and future activities identified by the user workload 
input (col. 7 lines 10-15, 23-28). 

6, The method of workflow management disclosed by Retallick differs slightly in some 
respects from the invention as claimed. The claimed invention indicates that tasks of a second 
type are "generated" for communicating results to "a human user", which impUes that the 
process of receiving results and returning them to the user is fully automated. It is noted that the 



Application/Control Number: 09/806,694 Page 4 

Art Unit: 2195 

main embodiment of Retallick pertains to another human user performing the step of returning 
results. However, Retallick also seeks to provide business automation, and provides for ways of 
removing the user from the process of performing activities (col. 5 lines 12-18, 39-41; col 10 
lines 35-38). Thus, in at least one embodiment, RetaUick teaches generating a second task to 
communicate the received information to the user. 

While Retallick does not specifically state that the execution time for delivery of the 
results is rescheduled according to the user's workload, such disclosure is obvious from the 
teachings therein. For instance, the Task Delegation module builds a database of all the user's 
workloads and allocates tasks accordingly. This task allocation includes the task of "a second 
type", i.e. returning resuhs to the initiating user. Once this database has been built, the user's 
workload is monitored "for available time" (col. 7 lines 10-15). By allowing the user to 
"regulate his/her workload" (col. 7 lines 20-22), Retallick obviously allows the task to be 
allocated, i.e. scheduled, to avoid the user's current and future activities, as claimed. 

7. As per claim 2, RetaUick teaches the invention as claimed, including the apparatus 
according to claim 1, wherein when the input comprises a change to a previously received input, 
the scheduling means operable to change the execution time associated with the previously 
received input, thereby rescheduling communication of the information associated with the 
previously received input (col. 15 lines 49-62). 
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8. As per claim 3, Retallick teaches the invention as claimed, including the apparatus 
according to claim 1, wherein the apparatus further includes a world model, which world model 
comprises at least one parameter associated with each input, and is accessible to the scheduling 
means (col. 3 lines 47-62). 

9. As per claim 4, Retallick teaches the invention as claimed, including the apparatus 
according to claim 3, wherein the parameters include at least one of a start time of each task, a 
deadline time of each task, a duration of each task and/or interruption status of the human user 
(col 3 lines 47-62). 

10. As per claim 5, Retallick does not specifically teach that an entity can explicitly specify 
the interruption status for allowing or not allowing interrupting the human user. However, 
RetalUck discusses a user having the ability to indicate a level of availability, such that a task 
may be delegated to a more appropriate recipient (col. 6 line 61 - col. 7 Une 28). Retallick also 
discloses alleviating a workload when a user has a workload that is difficult to manage (col. 7 
lines 23-28). It would have been obvious to one of ordinary skill in the art to modify the Task 
Delegation module of Retallick to allow a user to indicate whether interruption should be 
allowed, as a user with a high workload or an unavailable user would not want to be disturbed in 
the midst of a burdensome activity load. 
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11. As per claim 6, Retallick teaches the invention as claimed, including the apparatus 
according to claim 1, including means for storing human user preference information, which user 
preference information includes preferred actions of the human user relating to task information 
(col. 6 line 61 - col. 7 line 28). 

12. As per claim 7, RetalUck teaches the invention as claimed, including the apparatus 
according to claim 3, wherein the world model is maintained by a diary, the diary being 
responsive to inputs from the execution means and schedules execution of the said task to occur 
in a free timeslot of the diary (col. 4 lines 1-12; col. 7 lines 14-16). 

13. As per claim 8, Retallick teaches the invention as claimed, including the apparatus for 
assisting in the management of information flows for a human user (col 6 line 61 - col. 7 line 
28). 

14. Retain ck does not specifically indicate the apparatus includes means operable to 
concurrently execute a plurality of processes. However, Retallick is disclosed within a modern 
computing environment that seeks to improve productivity and efficiency by arranging the 
activity planning of a business environment (col. 1 lines 34-47). It is logical and obvious that the 
computing means that are implicit in Retallick (col. 1 lines 7-15) would be of the type that are 
muhi-threaded or are able to support multi-processing. 
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15. As per claim 9, Retallick teaches the invention as claimed, including the apparatus 
according to claim 1, wherein the information management systems include at least one of a 
diary assistant, an email assistant, a telephone assistant, and a web assistant (col 3 hnes 47-62). 

16. As per claim 10, Retallick teaches the invention as claimed, including the apparatus 
according to claim 1, further comprising means responsive to an input signal, wherein the 
scheduling means is further arranged to schedule an execution time for a task in dependence on 
the received input (col. 6 line 61 - col. 7 line 28). 

17. While Retallick does not specifically address the state of mind of a human user, there is a 
provision to allow a user to alter a workload based on a current and future activity load. While 
RetaUick discusses the workload in general terms, the state of mind of a user goes to their 
abilities to handle allocated tasks and activities. Taking into account the state of mind of a user 
is an obvious modification, or a restatement, of the Task Delegation module's function. 

18. As per claim 12, Retallick does not specifically teach the receiving means (i) being 
further operable to receive the input indicative of an interruption status for the user. The 
limitations are substantially similar to those presented in claim 5, and the discussion in paragraph 
10 regarding allowing a user to specify an interruption status pertains to the present claim also. 

19. As per claim 16, Retallick teaches the invention as claimed, including a method 
embodied as a computer program, or a suite of computer programs, comprising a set of 
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instructions, or a suite of a set of instructions, to cause a computer to perform the method 
according to claim 17 (col. 1 lines 7-10). 

20. As per claim 17, Retallick teaches the invention as claimed, including a method 
performing the steps carried out by the apparatus of claim 1 (col. 1 lines 31-33). 

21. As per claim 18, Retallick teaches the invention as claimed, including a method 
according to claim 17 further including the step of enabling the information management 
systems to perform the task of a second type at the scheduled execution time (col. 3 lines 54-57). 

22. As per claim 19, Retallick teaches the invention as claimed, including a method 
embodied as a digital data carrier containing computer accessible code for loading into a 
computer for the performance of claim 17 (col. 1 lines 10-15). 

Response to Arguments 

23. Applicant's arguments with respect to claims 1-10, 12, and 16-19 have been 
considered but are moot in view of the new grounds of rejection. 

Conclusion 

24. Any inquiry concerning this communication or earUer communications from the 
examiner should be directed to Syed J Ali whose telephone number is (571) 272-3769. The 
examiner can normally be reached on Mon-Fri 8-5:30, 2nd Friday off. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng-Ai T An can be reached on (571) 272-3756. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
appUcations is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Syed Ali 
August 26, 2005 




